
 
 

INF 387C, Managing Information Organizations 
Unique ID: 28610 

Fall 2022 

Class Meets: 6:30 - 9:30 pm, Thursdays, Online 

 

Instructor: Christine Walczyk, known as Dr. Tine 

Pronouns: She/Her 

Office: Remotely, Pacific Time Zone 

Office hours: Fridays from Noon-1pm and by appointment 

Email: tine.walczyk@utexas.edu 

Phone: 714-905-9290 

Course Description 
The course catalog description of this class is as follows: 

Management theory, concepts, processes, and practices as applied to information 
agencies and systems. 

This course will develop your skills to effectively manage people and projects. Information 
professionals work in a multitude of settings and our course will consider work in organizations 
from traditional information institutions to tech companies and beyond. Topics will be addressed 
from a case study perspective addressing the topics of planning, organizing, leading, controlling, 
staffing, communicating, and collaborating. I will assess your performance and progress with 
individual and group assignments. Self-reflection and participation are essential to your success 
in this class. 
LEARNING OUTCOMES 
 
Throughout this course, you will:  
 

• Understand organizational structures and how they influence work 
• Analyze and develop knowledge of management concepts through case studies 
• Practice communication and organization skills to work effectively in groups 
• Think critically about identity and diversity in the workplace and reflect on how they 

shape our experiences at work 
• Gain insights from managers about the challenges they face and how they continue 

developing management skills 
• Prepare to take on managerial tasks, such as planning, conflict and change management, 

hiring, motivating employees, and providing feedback on performance 



 
 

How Will You Learn?  
STATEMENT OF LEARNING SUCCESS 
Your success in this class is important to me. We all learn differently, and everyone struggles 
sometimes. You are not, ever, the only one having difficulty! If there are aspects of this course 
that prevent you from learning or exclude you, please let me know as soon as possible. Together 
we will develop strategies to meet both your needs and the requirements of the course. I also 
encourage you to reach out to the student resources available through UT and I am happy to 
connect you with a person or Center if you would like. 
TEACHING MODALITY INFORMATION 
This course is taught synchronously through Zoom. There will be no alternative to “live” 
attendance, other than normal emergency accommodations. Any posted course recordings / 
lecture notes are in addition or for reinforcement of the online class sessions. 
COMMUNICATION 
In this course CANVAS e-mail and announcements will be used. You will be responsible for 
checking CANVAS regularly for updates on class work and other announcements. I will make 
every effort to answer your email in a timely fashion. However, you should not necessarily 
always expect to get an immediate reply. In particular, don’t expect to get answers to questions 
about a homework or project assignment within the last few hours before that assignment is due. 
Please put INF387C as part of the subject line of your email; that will help us identify your 
emails more quickly. 

The University has an official e-mail student notification policy. It is the student's responsibility 
to keep the University informed as to changes in his or her e-mail address. Students are expected 
to check e-mail on a frequent and regular basis in order to stay current with University-related 
communications, recognizing that certain communications may be time-critical. Read the policy: 
http://www.utexas.edu/its/policies/emailnotify.html. You can find and change your official email 
address of record at https://utdirect.utexas.edu/apps/utd/all_my_addresses 

ASKING FOR HELP 
You are encouraged to email me through CANVAS if you have any questions or concerns 
regarding the materials or assignments in this course. I will be available by Zoom for office 
hours and for appointments. 
DIVERSITY, EQUITY AND INCLUSION 
It is my intent that students from all diverse backgrounds and perspectives be well served by this 
course, that students’ learning needs be addressed, and that the diversity that students bring to 
this class can be comfortably expressed and be viewed as a resource, strength, and benefit to all  
students. Please come to me at any time with any concerns. 
SERVICES FOR STUDENTS WITH DISABILITIES 
The university is committed to creating an accessible and inclusive learning environment 
consistent with university policy and federal and state law. Please let me know if you experience 
any barriers to learning so I can work with you to ensure you have equal opportunity to 
participate fully in this course. If you are a student with a disability, or think you may have a 
disability, and need accommodations please contact Services for Students with Disabilities 

http://www.utexas.edu/its/policies/emailnotify.html


 
 
(SSD). Please refer to SSD’s website for contact and more information: 
http://diversity.utexas.edu/disability/. If you are already registered with SSD, please deliver your 
Accommodation Letter to me as early as possible in the semester so we can discuss your 
approved accommodations and needs in this course.  
REQUIRED MATERIALS 
Books 

Required –  

Disher, W. (2021). Library management problems today: Case studies. Roman & Littlefield. 
ISBN: 978-1-5381-3593-8 

Additional optional which are suggested for your personal collection –  

Gordon, R. (2005). The accidental library manager. Information Today, Inc. 

Matthews, J. (2005). Strategic planning and management for library managers. Libraries 
Unlimited. 

Todaro, J. (2014). Library management for the digital age. Roman & Littlefield. 

Readings 

A compiled list of readings broken down by module is available in CANVAS. Where available, 
links to module readings will be provided. Some may need to be retrieved through inter-library 
loan. Make sure to review the list early and plan accordingly. 

CLASSROOM EXPECTATIONS 
Class attendance: You will not be graded directly on attendance. However, we will be meeting 
synchronously, and most weeks will include in-class activities. Attendance includes being on 
video for the duration of each class. 

Remember, it is easy to get behind in an online course. Please make sure to communicate any 
challenges are experiencing that may impact your ability to complete work on time. If you have 
to miss class for an extended period due to a protracted illness or similar reason, we will treat 
your needs as a special case and I will do everything I can to help you survive. 

Class participation: Class participation includes preparing the materials for each week and 
active participation in online sessions. 

Professional Standards:  

This class will have several guest speakers who will be presenting real-world experiences. Please 
provide them with your full attention during their presentations and come prepared to ask 
questions and offer input into the resulting discussions. 

You must prepare your assignments using a word processor and submit it by uploading to 
Canvas by the due date/time. Please always use appropriate three- or four-letter file extensions in 
submitted filename (e.g., .docx for Word files, .pdf for Adobe portable document format. Please 
avoid submitting zip files). Assignments usually may not be submitted via email to the professor. 

http://diversity.utexas.edu/disability/


 
 
Important: All documents that you are submitting should include on the front page of your 
submission your name, course number/name, instructor's name, semester and the date of 
submission. For group work, if applicable, please also always include on the front page all group 
member names, your project group number, and your project short name (or title). Warning: If 
you do not follow these requirements, your submission may be returned without a grade and 
without a possibility to re-submit it. 

ASSIGNMENTS 
Case Study Notes (35%) 

Students will review 10 case studies throughout the semester. For seven of them, a 1-page case 
study note will be submitted. Students will give a short synopsis of the case, identifying the key 
management challenges addressed. They will select and review 2 scholarly articles which 
address these challenges and provide a short synopsis of each of those. Then, the student will 
conclude with their suggestion as to how to resolve the case. 

Individual Case Study (20%) 

Students will select topics from real-world library management challenges posted on the Library 
Management Group on Facebook and create a case study. This will include a description of 
situation, a synopsis of the challenges faced, a review of literature on the challenge area (5 
sources), and a proposed resolution (5 pages).  

Group Case Study and Presentation (25%) 

Student groups will devise a case study for the class to review and discuss. In week 7, groups 
will submit a contract to the professor outlining: the members in their group, a quick description 
of their case, and what tasks each group member will be responsible for. The group will submit 
their case study document using the same format as the individual case study (5 pages). 
Additionally, they will present it to the class and facilitate a resolution session (15-20 min). 

Evaluate a Strategic Plan (5%) 

Students will review a strategic plan and provide their input for changes, corrections, additions, 
and/or deletions based on their readings on this topic. Length is one page. 

Introductory Discussion Post (5%) 

Students will introduce themselves to the class through an introductory discussion post. This post 
asks students to share 2 management experiences: 

A story about an incident where a manager’s style was supportive/productive 

AND 

A story about an incident where a manager’s style was unsupportive/unproductive 

Participation (5%) 

Participation in this course is crucial. Much of the learning will occur through classroom 
discussions and activities. 



 
 
LATE WORK AND MAKING UP MISSED WORK 
Unless otherwise indicated, all homework and project assignments must be turned in by the due 
date listed in Canvas by class start time. You should think of all due dates for assignments, 
especially project assignments, as firm. The tight schedule of deliverables throughout the whole 
semester makes it nearly impossible to slip or extend due dates. Any assignment that you do not 
hand in on time may be penalized in grading. If you are not able to complete an assignment by 
the due date, it would be best for you to hand in as much of it as you have done. You must 
prepare your assignments using a word processor and submit it by uploading to Canvas by the 
due date/time. Please do not submit links to Google Docs. Assignments usually may not be 
submitted via email to the professor. 

Late penalties of 1 point each will be assessed for all assignments later than 1 week, with the 
exception of the Aggregation assignment which will be assess for each day late. 

GRADE BREAKS 
Grade Cutoff 

A 94% 
A- 90% 
B+ 87% 
B 84% 
B- 80% 
C+ 77% 
C 74% 
C- 70% 
D+ 
D 
D- 

67% 
64% 
60% 

F <60% 

Course Outline 
All instructions, assignments, readings, rubrics and essential information will be on the Canvas 
website at utexas.instructure.com. Check Canvas regularly. Changes to the schedule may be 
made at my discretion if circumstances require. I will announce any such changes in class and 
will also communicate them via a Canvas announcement. It is your responsibility to note these 
changes when announced, and I will do my best to ensure that you are notified of changes with 
as much advance notice as possible. 
 

Week / Module Dates Topic Assignment Due 
Welcome 

1. 8/25/2022 Class Introduction 
- Logistics / Syllabus / CANVAS 
- Profession Core Competencies 
- Overview of Management Theories / 
Styles 

Discussion Post - 
"Managers, the good, 
the bad, and the ugly" 

https://utexas.instructure.com/


 
 

Module 1 - Planning 
2. 9/1/2022 - Overview 

- Organizational Structures / Governance 
- Processes: 
    Strategic Management & OBPE 
- Assessment / Evaluation 

Evaluate a Strategic 
Plan 

3. 9/8/2022 
Guest Speaker: 
Andrew Glass, CRM, 
MSIS 
Employee Retirement 
System of Texas 

Different Perspectives 
- Records Management 
- Corporate 
- Prison 

 

Module 2 - Organizing 
4. 9/15/2022 Managing Operations 

- Time 
- Projects 
- Money 

Case Study Notes 

5. 9/22/2022 
Guest Speaker: 
Dr. Jesús Campos 
Dean of Library & 
Learning Support Services 
South Texas College  

Managing Resources 
- Facilities 
- Collections 
- Technology 

*Case Study Notes 

Module 3 - Staffing 
6. 9/29/2022 Managing Staff - HR Functions 

 - All Staffing Functions 
Case Study Notes 

7. 10/6/2022 
Guest Speaker: 
Morgan McMillian 
Library Director 
Lake Travis Community 
Library 

Managing Staff - Ongoing 
- Diversity 
- Mentoring/Developing 
- Motivation 
- Conflicts 

Group Contract 
 
*Case Study Notes 

Module 4 - Communicating 
8. 10/13/2022 Communicating Internally 

- Interpersonal 
- Meetings 

Case Study Notes 



 
 
9. 10/20/2022 
Guest Speaker: 
Angela Palmer 
Library Director 
Liberty Hill Public Library 

Communicating Externally 
-Marketing 
-Public Relations 
- Networking 

*Case Study Notes 

Module 5 - Leading / Inspiring 
10. 10/27/2022 Leading through Adversity: 

- Difficult and Unexpected Situations 
Case Study Notes 

11. 11/3/2022 Leading through Adversity 
- Conflict Management 

*Case Study Notes 

Module 6 - Controlling 
12. 11/10/2022 
Potential Guest Speaker 

Controlling Risk 
- Risk Management 
- Assessment 
-Safety & Security 
-Disaster Planning 

 

Module 7 - Collaborating 
13. 11/17/2022 Cooperative Agreements Individual Case 

Study 
Nov 22, 2022 – Thanksgiving Break 

15. 12/1/2022 
Guest Speaker: 
Eric P. Lashley 
PLAN - Executive Director 

- Shared Resources 
- Group Preparation Time 

*Case Study Notes 

Conclusion 
16. 12/8/2022 Presentations Group Case Study 

Group Presentation 
* These case study notes are required. Choose two other weeks to complete the case study notes 
requirement. 

Course Policies and Disclosures 
ACADEMIC INTEGRITY EXPECTATIONS 
Plagiarism, as defined in the 1995 Random House Compact Unabridged Dictionary, is the "use 
or close imitation of the language and thoughts of another author and the representation of them 
as one's own original work.” (as cited in Plagiarism (2017). Wikipedia, 
https://en.wikipedia.org/wiki/Plagiarism). If you use words or ideas that are not your own you 
must cite your sources. Otherwise you will be guilty of plagiarism. Here’s a resource designed to 
help you avoid plagiarism: www.lib.utexas.edu/plagiarism 

http://www.lib.utexas.edu/plagiarism


 
 
You are encouraged to discuss assignments with classmates, but anything submitted must reflect 
your own, original work. If in doubt, ask the instructor.  

It is YOUR RESPONSIBILITY as a student to avoid honor code violations. Neither 
ignorance nor accidents excuse violations. If in doubt, ask the instructor and/or err on the side of 
caution by quoting borrowed text and citing sources of borrowed ideas and text. 

Students who violate University rules on academic dishonesty are subject to severe 
disciplinary penalties, such as automatically failing the course and potentially being 
dismissed from the University. **PLEASE** do not take the risk. We are REQUIRED to 
automatically report any suspected case to central administration for investigation and 
disciplinary hearings. Honor code violations ultimately harm yourself as well as other students, 
and the integrity of the University, academic honesty is strictly enforced. For more information, 
see the Student Judicial Services site: http://deanofstudents.utexas.edu/conduct. 

CONFIDENTIALITY OF CLASS RECORDINGS 
Class recordings are reserved only for students in this class for educational purposes and are 
protected under FERPA. The recordings should not be shared outside the class in any form. 
Violation of this restriction by a student could lead to Student Misconduct proceedings. 
GETTING HELP WITH TECHNOLOGY 
Students needing help with technology in this course should contact the ITS Service Desk. 
CONTENT WARNING 
Our classroom provides an open space for the critical and civil exchange of ideas. Some readings 
and other content in this course will include topics that some students may find offensive and/or 
traumatizing. I’ll aim to forewarn students about potentially disturbing content and I ask all 
students to help to create an atmosphere of mutual respect and sensitivity. 
SHARING OF COURSE MATERIALS IS PROHIBITED 
No materials used in this class, including, but not limited to, lecture hand-outs, videos, 
assessments (quizzes, exams, papers, projects, homework assignments), in-class materials, 
review sheets, and additional problem sets, may be shared online or with anyone outside of the 
class without explicit, written permission of the instructor. Unauthorized sharing of materials 
promotes cheating. The University is well aware of the sites used for sharing materials, and any 
materials found online that are associated with you, or any suspected unauthorized sharing of 
materials, will be reported to Student Conduct and Academic Integrity in the Office of the Dean 
of Students. These reports can result in sanctions, including failure of the course. 
RELIGIOUS HOLY DAYS 
By UT Austin policy, you must notify me of your pending absence as far in advance as possible 
of the date of observance of a religious holy day. If you must miss a class, an examination, a 
work assignment, or a project in order to observe a religious holy day, you will be given an 
opportunity to complete the missed work within a reasonable time after the absence. 
NAMES AND PRONOUNS 
Professional courtesy and sensitivity are especially important with respect to individuals and 
topics dealing with differences of race, culture, religion, politics, sexual orientation, gender, 
gender variance, and nationalities. I will gladly honor your request to address you by your 

http://deanofstudents.utexas.edu/conduct
https://its.utexas.edu/contact
http://deanofstudents.utexas.edu/conduct
https://catalog.utexas.edu/general-information/academic-policies-and-procedures/attendance/


 
 
chosen name and by the gender pronouns you use. Class rosters are provided to the instructor 
with the student’s chosen (not legal) name, if you have provided one. If you wish to provide or 
update a chosen name, that can be done easily at this page, and you can add your pronouns to 
Canvas. 
LAND ACKNOWLEDGMENT 
I would like to acknowledge that we are meeting on the Indigenous lands of Turtle Island, the 
ancestral name for what now is called North America. Moreover, I would like to acknowledge 
the Alabama-Coushatta, Caddo, Carrizo/Comecrudo, Coahuiltecan, Comanche, Kickapoo, Lipan 
Apache, Tonkawa and Ysleta Del Sur Pueblo, and all the American Indian and Indigenous 
Peoples and communities who have been or have become a part of these lands and territories in 
Texas. 

University Resources for Students 
COUNSELING AND MENTAL HEALTH CENTER (CMHC) 
All of us benefit from support during times of struggle. Know you are not alone. If you or 
anyone you know is experiencing symptoms of stress, anxiety, depression, academic concerns, 
loneliness, difficulty sleeping, or any other concern impacting your wellbeing – you are strongly 
encouraged to connect with CMHC. The Counseling and Mental Health Center provides a wide 
variety of mental health services to all UT students including crisis services, counseling services 
with immediate support and well-being resources. Additionally, CARE Counselors are located 
within the academic schools and colleges. These counselors get to know the concerns that are 
unique to their college’s students. For more information on CMHC, visit https://cmhc.utexas.edu 
or call 512-471-3515. 
UNIVERSITY HEALTH SERVICES (UHS) 
Your physical health and wellness are a priority. University Health Services is an on-campus 
high-quality medical facility providing care to all UT students. Services offered by UHS include 
general medicine, urgent care, a 24/7 nurse advice line, women’s health, sports medicine, 
physical therapy, lab and radiology services, COVID-19 testing and vaccinations and much 
more. For additional information, visit https://healthyhorns.utexas.edu or call 512-471-4955. 
STUDENT EMERGENCY SERVICES (SES) 
Student Emergency Services in the Office of the Dean of Students helps students and their 
families during difficult or emergency situations. Assistance includes outreach, advocacy, 
intervention, support, and referrals to relevant campus and community resources. If you need to 
be absent from class due to a family emergency, medical or mental health concern, or academic 
difficulty due to crisis or an emergency situation, you can work with Student Emergency 
Services. SES will document your situation and notify your professors. Additional information is 
available at https://deanofstudents.utexas.edu/emergency/ or by calling 512-471-5017.   

Important Safety Information 
If you have concerns about the safety or behavior of fellow students, TAs or professors, contact 
BCCAL (the Behavior Concerns and COVID-19 Advice Line) at 
https://safety.utexas.edu/behavior-concerns-advice-line or by calling 512-232-5050. 

https://onestop.utexas.edu/student-records/personal-information/
https://community.canvaslms.com/t5/Student-Guide/How-do-I-select-personal-pronouns-in-my-user-account-as-a/ta-p/456
https://community.canvaslms.com/t5/Student-Guide/How-do-I-select-personal-pronouns-in-my-user-account-as-a/ta-p/456
https://cmhc.utexas.edu/
https://healthyhorns.utexas.edu/
https://deanofstudents.utexas.edu/emergency/
https://safety.utexas.edu/behavior-concerns-advice-line


 
 
Confidentiality will be maintained as much as possible, however the university may be required 
to release some information to appropriate parties. 
CLASSROOM SAFETY AND COVID-19 
To help preserve our in-person learning environment, the university recommends the following. 

• Adhere to university mask guidance. Masks are strongly recommended, but optional, 
inside university buildings for vaccinated and unvaccinated individuals, except when 
alone in a private office or single-occupant cubicle. 

• Vaccinations are widely available, free and not billed to health insurance. The vaccine 
will help protect against the transmission of the virus to others and reduce serious 
symptoms in those who are vaccinated. 

• Proactive Community Testing remains an important part of the university’s efforts to 
protect our community. Tests are fast and free.  

• We encourage the use of the  Protect Texas App each day prior to coming to campus.   
• If you develop COVID-19 symptoms or feel sick, stay home and contact the University 

Health Services’ Nurse Advice Line at 512-475-6877. If you need to be absent from 
class, contact Student Emergency Services and they will notify your professors. In 
addition, to help understand what to do if you have been had close contact with someone 
who tested positive for COVID-19, see this University Health Services link. 

• Behavior Concerns and COVID-19 Advice Line (BCCAL) remains available as the 
primary tool to address questions or concerns from the university community about 
COVID-19.  

• Students who test positive should contact BCCAL or self-report (if tested off campus) 
to University Health Services. 

• Visit Protect Texas Together for more information. 
CARRYING OF HANDGUNS ON CAMPUS 
Texas’ Open Carry law expressly prohibits a licensed to carry (LTC) holder from carrying a 
handgun openly on the campus of an institution of higher education such as UT Austin. Students 
in this class should be aware of the following university policies: 

• Students in this class who hold a license to carry are asked to review the university policy 
regarding campus carry. 

• Individuals who hold a license to carry are eligible to carry a concealed handgun on 
campus, including in most outdoor areas, buildings and spaces that are accessible to the 
public, and in classrooms. 

• It is the responsibility of concealed-carry license holders to carry their handguns on or 
about their person at all times while on campus. Open carry is NOT permitted, meaning 
that a license holder may not carry a partially or wholly visible handgun on campus 
premises or on any university driveway, street, sidewalk or walkway, parking lot, parking 
garage, or other parking area. 

• Per my right, I prohibit carrying of handguns in my personal office. Note that this 
information will also be conveyed to all students verbally during the first week of class. 
This written notice is intended to reinforce the verbal notification, and is not a “legally 
effective” means of notification in its own right.   

TITLE IX DISCLOSURE 

https://t.e2ma.net/click/fuzy1f/7f70iib/3gdvdxc
https://t.e2ma.net/click/fuzy1f/7f70iib/j9dvdxc
https://t.e2ma.net/click/fuzy1f/7f70iib/z1evdxc
https://protect.utexas.edu/app/
https://www.healthyhorns.utexas.edu/
https://www.healthyhorns.utexas.edu/
https://t.e2ma.net/click/l02i5z/dmu8psb/9yd5cm4
https://healthyhorns.utexas.edu/coronavirus_exposure_action_chart.html
https://safety.utexas.edu/behavior-concerns-advice-line
https://safety.utexas.edu/behavior-concerns-advice-line
https://healthyhorns.utexas.edu/coronavirus_self_report.html
https://protect.utexas.edu/
https://www.utexas.edu/campus-carry#ac
https://www.utexas.edu/campus-carry#ac


 
 
Beginning January 1, 2020, TexasSenate Bill 212 requires all employees of Texas universities, 
including faculty, to report any information to theTitle IX Office regarding sexual harassment, 
sexual assault, dating violence and stalking that is disclosed to them. Texas law requires that all 
employees who witness or receive any information of this type (including, but not limited to, 
writing assignments, class discussions, or one-on-one conversations) must be report it. If you 
would liketo speak with someone who can provide support or remedies without making an 
official report to the university, please email advocate@austin.utexas.edu. For more information 
about reporting options and resources, visit http://www.titleix.utexas.edu/, contact the Title IX 
Office via email at titleix@austin.utexas.edu, or call 512-471-0419. Although graduate teaching 
and research assistants are not subject to Texas Senate Bill 212, they are still mandatory reporters 
under Federal Title IX laws and are required to report a wide range of behaviors we refer to as 
sexual misconduct, including the types of sexual misconduct covered under Texas Senate Bill 
212.The Title IX office has developed supportive ways to respond to a survivor and compiled 
campus resources to support survivors. 
  
Faculty members and certain staff members are considered “Responsible Employees” or 
“Mandatory Reporters,” which means that they are required to report violations of Title IX to the 
Title IX Coordinator. I am a Responsible Employee and must report any Title IX-related 
incidents that are disclosed in writing, discussion, or one-on-one. Before talking with me or with 
any faculty or staff member about a Title IX-related incident, be sure to ask whether they are a 
responsible employee. If you want to speak with someone for support or remedies without 
making an official report to the university, email advocate@austin.utexas.edu For more 
information about reporting options and resources, visit the Title IX Office or email 
titleix@austin.utexas.edu.  
CAMPUS SAFETY 
The following are recommendations regarding emergency evacuation from the Office of Campus 
Safety and Security, 512-471-5767,  

• Students should sign up for Campus Emergency Text Alerts at the page linked above. 
• Occupants of buildings on The University of Texas at Austin campus must evacuate 

buildings when a fire alarm is activated. Alarm activation or announcement requires 
exiting and assembling outside. 

• Familiarize yourself with all exit doors of each classroom and building you may occupy. 
Remember that the nearest exit door may not be the one you used when entering the 
building. 

• Students requiring assistance in evacuation shall inform their instructor in writing during 
the first week of class. 

• In the event of an evacuation, follow the instruction of faculty or class instructors. Do not 
re-enter a building unless given instructions by the following: Austin Fire Department, 
The University of Texas at Austin Police Department, or Fire Prevention Services office. 

• For more information, please visit emergency preparedness. 
 

 
 

mailto:advocate@austin.utexas.edu
http://www.titleix.utexas.edu/
mailto:advocate@austin.utexas.edu
https://titleix.utexas.edu/
mailto:titleix@austin.utexas.edu
https://safety.utexas.edu/
https://safety.utexas.edu/
https://preparedness.utexas.edu/
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